Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have 3 library card? Yes No

o o

2. On average, how often do you visit the library? Visib- offen vienk @ (dory” v On.‘{‘,,c;
Less
Daily Weekly  Monthly ot:;na Never

month
0 tf ——ef o O
3. How would you rate each of the following library services?
Don't

Poor know/Not
applicable

b
o
=

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation
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Overall, how would you rate the
library?
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Raquette Lake Library

4, How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important
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O

L

Important

O
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O

Somewhat
Important

O

Not
Important

a

Don't
know/Not
Applicable
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Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

[ m

2. On average, how often do you visit the library?

Less
. than
baily Weekly Monthly Never
once a
month

(M 0 O O O

3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service IZU a O O O
Collection of books 0o d 0 O O
Collection of DVDs I?J O O 0 O
Collection of audiobooks O & O O O
Collection of magazines O O () O 7
Collection of music ad O O 0 b
Programs (storytimes, presentations, M 0 0 0 O
etc.)
Online services {(website, catalog, )
research databases, etc.) o O O = N
ILL (Interlibrary loan) E O O O O
Library policies &l O O O O
Computers and printers By O g 0O O
internet access K| O O O O
Facilities & O W] O 0O
Hours of operation & O g a O
Overall, how would you rate the P‘z" O O O O

library?



Raquette Lake Library
4, How important is each of the following library services to you?
Don't
Very Important Somewhat Not know/Not
Important important  Important Applicable

Borrs:wmg materials (books, DVDs, EE{ O 1 0O O
music, etc.)
Befergnce (research assistance from 0 0 O a O
librarians)
Programs (classes, storytimes, etc.} _E{I a O O O
Computers and printers | O a O O
Help using computers, printers, etc. ;i]: O O a O
Reading areas O | O 0 O
Library use for community meetings N - d r
Internet access ™ O O 0 O
ILL {Interlibrary loan) O v O O O
Online services {website, catalog, O 0 O 0 o
research databases, etc.)
Photocopier ™) 0 O O (]
Magazines O O O (] D]
Other equipment (fax/scanner) 0 O O 0 v

Overall, how important is the library

to you and your family? O O O O




Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
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6. How could the library or its services be improved, if at all?
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7. How does the library benefit you or the community?
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Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

v O

2. On average, how often do you visit the library?

Daily Weekly

a o

3. How would you rate each of the following library services?

Excellent Good

Customer setvice
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation
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Overall, how would you rate the
library?

Monthly
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Fair

DE\DDDDDDDKJ\DDDDD

Less
than
once a
month
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Poor
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Never
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Don't
know/Not
applicable
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important
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Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
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6. How could the library or its services be improved, if at all?
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7. How does the library benefit you or the community?
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Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1, Do you have a library card? Yes No
“H O
2. On average, how often do you visit the library?
Less
Dail Weekl Monthi LIED. Ne
v v ¥ once a ver
month

m] . | O 0

3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not

applicable
Customer service lﬁ :
O O

Collection of books
Collection of DVDs
Coliection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?
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Raquette Lake Library

4. How important is each of the following library services to you?

. . . Don't

ery Important omewhat alels know/Not
Important Important  Important Applicable

Borrowing materials (books, DVDs,

music, etc.) ﬁ O ] O O

Reference (research assistance from

librarians) - = . Pé =
Programs (classes, storytimes, etc.) O O O ﬁL a
Computers and printers O O O ﬂ O
Help using computers, printers, etc. O O 0 v 4 0
Reading areas [ a O ﬁ. O
Library use for community meetings O O ﬁL () 0
Internet access [ O O P: 8 O
ILL {Interlibrary loan) O ra) O O O
oesiesbeodn 5 o o o oo
Photocopier O a O Iﬁ a
Magazines O O O A O
Other equipment {fax/scanner) 0O 0 ] l;( 0

Overall, how important is the library
to you and your family? ﬂ O O O O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

e FRrern?, Comverite7 STR Vi cr

6. How could the library or its services be improved, if at all?
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7. How does the library benefit you or the community?
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Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
Wooo

2. On average, how often do you visit the library?

Hours of operation

Overall, how would you rate the
library?

Less
Daily Weekly Monthly Wl Never
once a
month
O ‘él\ sl 0 d
3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable
Customer service ﬁ\ O O g 0
Collection of books & a a O O
Collection of DVDs X O O O 0
Collection of audiobooks O m] O D ﬁ
Collection of magazines O m] O O ﬁ
Collection of music O O | ] X
:::?rams (storytimes, presentations, O E\ O i 0
Online services (website, catalog,
research databases, etc.) = O = = i
ILL {Interlibrary loan) | 0 O 0 &
Library policies )ﬁ a O O ]
Computers and printers O O O O &
Internet access ] a | 0O ’ﬁ
Facilities ﬁ O O O 0
c ﬁ O O a
)4 O m o O



Raquette Lake Library
4. How important is each of the following library services to you?
Don’t
Very Important Somewhat Not know/Not
Important Important  Important Applicable

Borr.owmg materials (books, DVDs, \d 0 O O O
music, etc.)
F'(eferfance (research assistance from O O 0 K O
librarians)
Programs (classes, storytimes, etc.) O K O O (|
Computers and printers & | O O E(
Help using computers, printers, etc. O O (M O t{
Reading areas O O O O ﬁ
Library use for community meetings O O O (| ﬁ
Internet access O O O O N
ILL (Interlibrary loan) O O O O B{
Online services (website, catalog, K
research databases, etc.) = O = =
Photocopier a O O O K
Magazines (] a a O ﬁ
Other equipment (fax/scanner) O O O 0 }{

Overall, how important is the library
to you and your family? ,& O O (m} O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5, What do you value most about the library? /

-’JBOOKSI DV D' ;g Cafafqnn

i E————

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

WPS ot 41&_/- Y /‘amy 0(475,

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
- -

2. On average, how often do you visit the library?

Less
than
Daily Weekly Monthly Never
/ﬂ v RS SN rf,« once a
// 4 ]L) iy ,, month

O 0 (X' 0 O

3. How would you rate each of the following library services?

Don’t
Good Fair Poor know/Not
applicable

Customer service O

Collection of books
Collection of DVDs
Collection of auﬁiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
internet access
Facilities

Hours of operation

Overall, how would you rate the
library?
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.}

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

Important

Somewhat
Important

O

Not
Important

(]

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

%ff/’ 7“”//{///7 fﬁ%// /é’f“%/ /j{_)
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6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

@/myfg/ﬂ’bf//&’%_

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail .com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

O B

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly than Never
. once a
UJ‘W* were ’H'\U\" . month

o (& m o O O

3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service B O O O a
Collection of books O K O O O
Collection of DVDs O BA O 8 (|
Collection of audiobooks O O O 0 4]
Collection of magazines O =R O O O
Collection of music O 0O O O )]
:::?rams (storytimes, presentations, 0 0 - 0
Online services (website, catalog,
research databases, etc.) O B d = =
ILL {Interlibrary loan) O O a O B’
Library policies = 0O ] O O
Computers and printers O a O O
Internet access & (] 0 O O
Facilities & a O O a
Hours of operation %) (i a [ O
Overall, how would you rate the B O O 0 O

library?



Raquette Lake Library
4. How important is each of the following library services to you?
Don't
Very Important Somewhat Not know/Not
important Important  Important Applicable
Borr.owmg materials {(books, DVDs, = O O O 0
music, etc.)
I?eferfence {research assistance from O - O O O
librarians)
Programs (classes, storytimes, etc.) O O O ] a
Computers and printers O O jl O O
Help using computers, printers, etc. O 0O 74 O O
Reading areas O = O O O
Library use for community meetings O [ O O (%]
Internet access B (] O O O
ILL (Interlibrary loan) O O a O s
Online services {website, catalog, = 0 O O O
research databases, etc.)
Photocopier O = g O ]
Magazines O a O B’ O
Other equipment {fax/scanner) O W} a & O

Overall, how important is the library
to you and your family? = O ) O (]}



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
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6. How could the library or its services be improved, if at all?

¢

7. How does the library benefit you or the community?
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Thank you for your time! If you have questions about this survey or about the library, please contact us
at raguettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1. Please check one answer for each of the following:

1. Do you have a library card? Yes No

of O

2. On average, how often do you visit the library? DU(\."“{ "HU éuw\ﬂ“f } -pﬁ“
Less

Daily Weekly Monthly otnhcaena Never

m/ month
ad O O O

3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs {storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

{D O 0O 0o { o 0O O 0o 0o B\ﬁka\
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important
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Important

O
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Somewhat
Important
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Not
Important
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Don't
know/Not
Applicable
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Raquette Lake Library
Section 2: We value your opinions. Please answer the following questions:
5. What do you value most about the l!brary?
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oy éfam-l

6. How could the library or its services be improved, if at all?
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7. How does the library benefit you or the community?
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Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

(2 O

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly ot:caena Never

month
I = D O m]
3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service |
Collection of books
Collection of DVDs
Collection of audiobooks

Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.}

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

B R OOOODODO OODDAEBEAHA
OO0 O0oo0ooo0o0Do o0oooooooa
O g=0'o0 0 O, 0 0 0 0.5 00800
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Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner}

Overall, how important is the library
to you and your family?

Very
Important

.

Important

Somewhat
Important

a

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
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6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

o’ o

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly otr:..::ena Never
month
G ommS— O o O O 0
3. How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
/ applicable
Customer service a a O a
Collection of books E; g a O O
Collection of DVDs O g a O (]
éollection of audiobooks |ZI/ O O O O
Collection of magazines E]/ O O 0 O
Collection of music EJ/ O i (| 0
Z:z?rams (storytimes, presentations, | @/ O 0 0 O
e sriemwiocas g7 @ @ o o
ILL (Interlibrary loan) O O O O B
Library policies D/ 0 00 a O
Computers and printers l?.l/ 0 0 O O
Internet access [Zl/ (] a O O
Facilities E( a O O 0
Hours of operation IZ1/ O O O O
Overall, how would you rate the IZ/ 0 O 0 n

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner}

Overall, how important is the library
to you and your family?

Very

Important
Important po

AR AR RN

Somewhat
Important

[

Not
Important

O

Don't
know/Not
Applicable

a



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
X m]

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly ot:;na Never
month

O O O | =

3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service Pl m] m| O O
Collection of books ASL ) ¢ a a0 O
Collection of DVDs M O o O O
Collection of audiobooks g O O O T
Collection of magazines O O O O A
Collection of music O O O a =
:::grams (storytimes, presentations, O Xl 0 0 ol
Ouresmimtiizawy 5 g o 0 ®
ILL {Interlibrary loan) O O O O |
Library policies a O a O Q
Computers and printers O (M} a O ‘W
Internet access | 0 O 0 O
Facilities k 0 O O D
Hours of operation 0O ] O O X
Overall, how would you rate the ﬁ o 0 0 0

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photacopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

X

¥ B M O

a

Important

0

Somewhat
Important

0

Not
Important

O

Don't
know/Not
Applicable

(]

.

¥ B W

[



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5, What do you value most about the library?

'\13 o dre,'j(\{,& \Qr“((\s., wawwli‘t\, Tlosrk

6. How could the library or its services be improved, if at all?

e

7. How does the library benefit you or the community?

J
\We eI \J(,\v? {o Lwﬁ < *)J Qc'/"‘ \/\\a(eq .

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






P D |sh)l hat “Wate " Do KO

(nn

< J ( (
(it ’GNQ A Raquette Lake Library lhecled A7

You rénes M bopks { ha—<

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

o O

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly UL Never
. once a

N Sumnes” month

| \*g m] O |
3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

UDDDDDDD[Q%[Q?.%DD

E\DE\DDE{QDDDDDDRB\
DDDDB\DDRDDDDDDD
D QBoO0O000o0o0o0oDno
0 oD0DQOO0DO0DO0 0000000

Overall, how would you rate the
library?



Raquette Lake Library
4. How important is each of the following library services to you?
. Don’t
ery Important Somewhat Not know/Not
important Important  Important Applicable
Borrf:wung materials {books, DVDs, g/ O O 0 O
music, etc.)
Reference [research assistance from -
librarians) S o O =
Programs (classes, storytimes, etc.) O O a a o
Computers and printers O O e 0O O
Help using computers, printers, etc. O D/ O a Cl
Reading areas O v O (W O
Library use for community meetings a O a O 117
Internet access & O O O O
iLL {Interlibrary loan) O D/ a a O
Online services (website, catalog,
research databases, etc.) = = Q/ 0 =
Photocopier 0 O o O 0O
Magazines O O d o 0
Other equipment {fax/scanner) O O O Q/-
/M%M&M[Zom%mfaﬁw
Overall, how important is the library [/
to you and your family?

| wigh 1Y eonld move I/\M

{ be o
. St/ Ak o il W



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? W \\ ‘F\ l l Y& (/\.d/v{ e WL __
L

Bovd bowks
(49 LION\ _
Semse” o4 @W\mu,m%j

6. How could the library or its services be improved, if at all?

Beltey Wi Fi MUt |
Muvie. DPWL lous A Ui L

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

o o

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly ot:;na
month
m) O O ~ g
3. How would you rate each of the following library services?
Excellent  Good Fair Poor
Customer service E{ O O (W
Collection of books Ei/ a a (W
Collection of DVDs IZ( ] O O
Collection of audiobooks O a O O
Collection of magazines O O (W} O
Collection of music 4 O O a
Ptro?rams (storytimes, presentations, E( 0 O O
etc.
e spimbits e o o O
ILL (Interlibrary loan) of O O O
Library policies Iﬁ a O O
Computers and printers | (| O O
Internet access E'{ O O O
Facilities E{ O O O
Hours of operation O IE/ O O
Overall, how would you rate the d O 0 0

library?

Never

a

Don't
know/Not
applicable

0D 00O0OROO0 O O0QERRAOOD



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
important

4

O

O

N

important

O

Somewhat
Important

O

a & O

O

Not
Important

O

o

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

Qocve u.)‘\f\i natnads are. goarlable and racm:;
(n_;wu relea s s

e [ouve the /fowUL

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional,

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
<)) O

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly Wil Never
. once a
M Swamin month
O A" = O a O
3. How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable
Customer service w 0 O O O
Collection of books 4 O O O O
Collection of DVDs m| 0 O 0 ©
Collection of audiobooks O O O O i
Collection of magazines Ap O g 0 3|
Collection of music O O O O F. o
Programs (storytimes, presentations, ﬁ 0 ] O .
etc.)
Online services {website, catalog,
research databases, etc.) = = = - W
ILL (Interlibrary loan) P O O =) o
Library policies ?D O O O [mi
Computers and printers O (W} O d [
Internet access ‘ﬁ’ O O O O
Facilities ~4 O | | O
Hours of operation 7@ O O O a
Overall, how would you rate the 0 O 0 O
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.
Reading areas

Library use for community meetings
Internet access

iLL (Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier
Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

Important

Somewhat
Important

a

Not
important

a

Don't
know/Not
Applicable

G X Q8 F YPGB B C



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

W\an—@za .
Whor o wsdntenful Q—QLA}MM!

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! f you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
d o
2. On average, how often do you visit the library? =
Less \3[“/ *
. than
Daily Weekly Monthly Never
once a

mogy
O O O O

3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs {storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary foan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Kmmmmumaﬁ\mmmma\s\

Da\umum\qnumuuumn

o o EKEKB{\DD O o s\ﬁ\as\un

O 0oDoOODOoOODO OOoOOOooaOoao
O ooooOoO0o0 oOooooaoao

Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)
Computers and printers

Help using computers, printers, etc.
Reading areas

Library use for community meetings
Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier
Magazines

Other equipment {fax/scanner}

Overall, how important is the library
to you and your family?

Very
Important

0

Important

Somewhat
Important

[

Not
Important

O

Don’t
know/Not
Applicable

[



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the Ilbrary‘?

Js (',oabt , Mosd. teleller.

6. How could the library or its services be improved, if at all?

Oﬁwcﬁw%‘

7. How does the library benefit you or the commumty?

J W%W&J f{agw [zjé@

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
b § O
2. On average, how often do you visit the library?

Daily Weekly Monthly

O O )E

3. How would you rate each of the following library services?

Excellent Good Fair

O

Customer service
Collection of books
Coltection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

N RKEOODKODDOOODOWYWW®WH
D Oo0oO0oDO0OO0OO0O0O O0oo0oDOoaon
O O00/0 0-8 00000 00m:o 08

Overall, how would you rate the
library?

Less

than
once a
month

O

Poor

05 O 0% 0782 0 10 0 #os OfF8 0685 a0

Never

O

Don’t
know/Not
applicable

D oo d oW & R W ROOOo



Raquette Lake Library

4, How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

=

A K X

4

Important

Somewhat
Important

g

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are opticnai.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
. § =

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly ot:caena Never

month
u| O O ):( O
3. How would you rate each of the following library services?

Don't
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan}
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

0. 0.0 0 0 B D 0% 03E° 0 ose
Dmnuuumuuhﬁg@nn

D ODORYOOOoOOX X 000000
0O XOWRODODOOODOODOoOORDO

Overall, how would you rate the
library?
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Qverall, how important is the library
to you and your family?

Very
Important

X/

Important

O

Somewhat
Important

a

A

Not
Important

O

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2; We value your opinions. Please answer the following questions:

5. What do you value most about the library?

— heETHG S PRE
— COCM fmﬂpﬁh NCLESS
- @&ou{ c\)’.
_—

6. How could the library or its services be improved, if at all?

O A€

7. How does the library benefit you or the community?
_ Tweann
— METWE SPreg
— RouREs 16 WORIOW

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

X o ;

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly ot:;na Never

month

| O m| ;( O

3. How would you rate each of the foliowing library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {interlibrary ioan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operaticon

O o O 0O:0:0-8F O 4B 055 o SeE oo
DDDDDD%D qgﬁ\(ﬁnn

O 0 0Oo0O0ODeE O--00 00 0«0 0 0

DXODDODODODOC 0000000

Overall, how would you rate the
library?
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Raquette Lake Library

4. How important is each of the following library services to you?

v . h Don't
. Important  Joew s Not know/Not
Important Important  Important Applicable
Bor [ i DVDs,
orrowing materials (books, 3 X 0 (] 0 O
music, etc.)
Reference (research assistance from 0

Programs (classes, storytimes, etc.)

librarians) = O = y
X

O
Computers and printers % O g O ]

Help using computers, printers, etc. O O O 0
Reading areas (| O % O O
Library use for community meetings O [l O O Pﬁ
Internet access 'FL (W a a O
ILL (Interlibrary loan) = o O O 7,
rovareh daabsn ) Koo 0 0 :
Photocopier ] O K O 0O
Magazines O 0 O 0O ﬁ\
Other equipment (fax/scanner) O O %\ O O

Overall, how important is the library
to you and your family? \}{ O O O O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

Hate o /(/‘CM thaccm?/
%mwtmwmmh

!

6. How could the library or its services be improved, if at all?

\Jﬁ,m%wwfkhﬁawm

7. How does the library benefit you or the community?

Fromstea %MW%M,

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library
4. How important is each of the following library services to you?
Don’t
Very Important Somewhat Not know/Not
Important Important  Important Applicable
Borrowing materials (books, DVDs,
music, etc.) - L = O U
I?efer_ence (research assistance from O & O O O
librarians)
Programs (classes, storytimes, etc.) O & (M O O
Computers and printers O O & O O
Help using computers, printers, etc. a & a O o
Reading areas D T O O O
Library use for community meetings ' O O O O
Internet access & O O O O
ILL {Interlibrary loan) & O (I 0 O
Online services (website, catalog,
research databases, etc.) = bl O = U
Photocopier D O O O
Magazines O 0 0 O
Other equipment (fax/scanner) O & d O O

Overall, how important is the library
to you and your family? & O O O 0O



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

Y O

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly ElL Never
once a
month

O a (W} B 0

3, How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service a a O O
Collection of books O O (W} O
Collection of DVDs O O O O
Collection of audiobooks a @ a O 0
Collection of magazines O 7Y O O O
Collection of music O & O (| a
Z::?rams {storytimes, presentations, 0 0 0 a
Online services {website, catalog,
research databases, etc.) & = O = O
iLL {Interlibrary loan) B | O (| (M
Library policies ol O O 0 O
Computers and printers 8 O O a 0
Internet access O & 0 | O
Facilities &l O O O [}
Hours of operation O Y 0O O O
Overall, how would you rate the ) 0 O 0 O

library?



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

U,..ﬁ;e..;é u-—Oﬁmﬂ_m. pvj /ﬁ'ﬂ.j&.- oo M "T@ afjt,
Aot oy ‘Q’éwﬂ/”’ - ’j%%w (e Mg««:f o e

~_é51 o-&?/f?ﬁ"c.( 9@}—&# e, V- ;%M%d%pmi

6. How could the library or its services be improved, if at all?

?wma/%’@”“"mwd‘“‘f”m\&m'

7. How does the library benefit you or the community?

Mu. J& Mnc_éi Y %‘f \/\IV—T akfam o |
Grded) J/RVA

MOQ' b /&“-74‘"”“— brm ,

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional,

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

V-

2. On average, how often do you visit the library?
Less
. than
Daily Weekly Monthly Never
once a

month
l’g/ O O O O

3. How would you rate each of the following library services?

Don’t

Excellent Good Fair Poor know/Not

) applicable
Customer service \IZ( a a a a
Collection of books D/ a [ O O
Collection of DVDs o O O o o
Collection of audiobooks \2/ a a a a
Collection of magazines [D/ (] a O O
Collection of music E( O O O O
::grams (storytimes, presentations, \l{ 0 0 O 0
e ricslwbiteciis g/ o @ @ o
iLL (Interlibrary loan) D/ O O O a
Library policies 12/ O O O O
Computers and printers O ’ ‘(2/ O O O
Internet access Iﬂ/ O a O O
Facilities \1/ a () O ()
Hours of operation D/ O O O a
Overall, how would you rate the \/EI/ O O 0 O

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {(books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan})

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

of

TR LR

E‘\

Important

0

y

Somewhat
important

O

Not
Important

(]

Don’t
know/Not
Applicable

0



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? .
e ) oromonn - A = WA
e Trndey Y\c"/bJ f/OWUP\U\”uTz?S , \fz/gi% |

6. How could the library or its services be improved, if at all? AUO\A)C\/b \ \ ]J(B O,\:

o sukdonr go 20 Ov Ara '\Jq\,'
XN ook W o\fcé/\afrﬁ(@(ﬁ ol «\—L\Q ,Q\Ji!da”@\u

\< doged Wou com e priotected nAge

o ehenneak S While access ‘h\j %I‘fﬂﬁz

7. How does the library benefit you or the community?

Fov roses res\denks that ou, oK
e %v\& e \\\O\faﬂﬁ S esserha
120, e cucudallity & books
O " read\ng e ds
‘\’WUQQAA&/\Q\@. ) kO& Ayg

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettetakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. Alt questions are optional.

section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

O

2. On average, how often do you visit the library?

Less
Dail Weekl Monthl 4 N
¥ ¥ ¥ once a ever
month

O O 0 | O

3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service !} o Qa O O
Collection of books a A O O a
Collection of DVDs g il O O a
Collection of audiobooks O O O a =2
Collection of magazines O = O 0 O
Collection of music t O O O
z:‘c:)?rams (storytimes, presentations, O 0 0 O .
Online services (website, catalog, O 0 O 0 )
research databases, etc.)
ILL {Interlibrary loan) | (] 0 0O ™
Library policies O W] a O
Computers and printers O O O a )
Internet access O O O a
Facilities O & 0 O O
Hours of operation O 0 a a
Overall, how would you rate the & O 0 O O

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc,

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

Fl

Important

O

Somewhat
Important

a

Not
important

0O

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you valS-_: most about the library?

T CAterne

\N\C\iﬁgzmeS
V!

6. How could the library or its services be improved, if at allg ‘L—\
UY\ vieowt o)

%@:&_J{ﬁv \y\-\-eq mg\ Lwifdc's

7. How does the library benefit you or the communpity?

=e\w‘\c\ ?\O&C& e’ \a \Oo‘f(b

Very WelCoOm o O\Xm Os@we\&Q»

Thank you for your time! If you have questions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
K o

2. On average, how often do you visit the library?

Less
. than
Daily Weekly Monthly once Never

month

o 0 | p -4 |
3. How would you rate each of the following library services?
Don’t
Poor know/Not

applicable
O

-
o
=

Excelient Good

Customer service
Collection of books
Collection of DVDs
Colle&ion of audiobooks
Collection of magazines

Collection of music

Programs {storytimes, presentations,
etc.)

Online services {website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

W ooooooo Woooaoaot
DRKEYZRR O FRKKD
0D 000000 o0syoooiD oao
D O <Ck O:0° 0307 0 £04& 0E0F O %685 0 #0
D O'0 0.0 038 00 0:0: 0680



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {books, DVDs,
music, etc.}

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

a

Important

Somewhat
Important

a

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

Locaniony — Quier Peacervr. ¢ Cuan

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

/SE“JC/ Aumai o Fon. MY gozsrs COW UE. VIS (TING- me‘r‘Lf_amz

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

g O

2. On average, how often do you visit the library?
Less
. than
Daily Weekly Monthly Never
once a

month
a E}/ O O O

3. How would you rate each of the following library services?

Don't
Excellent Good Fair Poor know/Not
applicable
Customer service EZ/ O O a O
Collection of books ~d m| | O a
Collection of DVDs IZ( O O a O
Collection of audiobooks O a a O n
Collection of magazines O () O O E/
Collection of music O O | a cel
z:(c;?rams (storytimes, presentations, O 0 O O =g
ueumescdes g o 0 o @
ILL (Interlibrary loan) a (] O a B
Library policies a O O O o~
Computers and printers O O O O A
internet access O O g O O
Facilities cd O O o O
Hours of operation =g O O a O
Overall, how would you rate the il 0 0 O O

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materiais {books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services {website, catalog,
research databases, etc.}

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

-d

Important

[}

Somewhat
Important

O

Not
Important

¢ R ® % & 8 | g { ® R A

O

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

The ab/litvyy o check out 'bOORS‘ do
keep wUs busy ot hij\’lT and on &Ny

oS

6. How could the library or its services be improved, if at all?

We love +the Library ond ‘he ~fact

t \
we Coan comMme. b\{ boat. ’Tﬁank\/ocb.

7. How does the library benefit you or the community?

We. dont use mony of Tre Hbr&ry
Services  but apprecaté their

a\)o\"\abil{*\/ AD the rest of +he.
COYY\mu.ni‘l‘)/

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library
Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

i . \M
ethe L\
2. On average, how often do you visit the library? )(o = \1\
' Less

\FQ ?/ than
Daily eekly Monthly once a Never
month

0 O - 0 O

3, How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service %\ a O O O
Collection of books a O O a O
Collection of DVDs O O O | ]
Collection of audiobooks a O O O 0
Collection of magazines 0O O O O 0
Collection of music O a O (] O
Programs (storytimes, presentations, 0 0 O O -
etc.)
Online services {website, catalog,
research databases, etc.) E . = = O
ILL (Interlibrary loan) 0 0 O a ]
Library policies O O O O [}
Computers and printers | O O O a
Internet access 0 k a O O
Facilities O p| O O O
Hours of operation | “®( O O 0
Overall, how would you rate the k O a 0 O

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

O

Important

Somewhat
Important

X

Not
Important

O

.
X

Don't
know/Not
Applicable

&



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? c,é/‘ 7%7 M‘&' > F raJ—c?d(:S
5@{@ ﬁé/e d(") Conhe

elsedhere

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?
[ ) nterest

1o a Aud for Y ngn- cefes

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Y:)/ No
O

2. On average, how often do you visit the library?
Less

A / z /\' wue€sS  Daily Weekly  Monthly ot:caena Never

te { et -JU-»U-& month
A O 0 O m O

3. How would you rate each of the following library services?
Don’t

Poor know/Not
applicable

.n
=
=

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.}

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

DDDDDDDDDDDDDDE\

KKKE\DDKRUDDDD\D

O 0 0 O£ 06 09502 0O SRE O.505 0 L0
DDDDKDDDDDL’ID'DDD
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Raquette Lake Library
4. How important is each of the following library services to you?
Don't
Very T e Somewhat Not know/Not
Important Important  Important Applicable
Borr'owmg materials (books, DVDs, . l]/ 0 O 0
music, etc.)
I?efer.ence (research assistance from 0 O IE/ - -
librarians)
Programs {classes, storytimes, etc.} O O O O E/
Computers and printers O O (il O |E/
Help using computers, printers, etc. O O I]/ O O
Reading areas O O IE/ O O
Library use for community meetings 0 O a O IE/
Internet access LF/ O a O O
ILL (Interlibrary loan) O O ] O
Online services (website, catalog, 0 IE( O O 0
research databases, etc.)
Photocopier O O a E'Z/ O
Magazines O O a IB/ 3
Other equipment {fax/scanner) O O (] O IZT/
Overall, how important is the library E{
to you and your family? O O (| 0



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

/Lb-a- L?EDD["'S ‘Htal’ Bre Cbood,coéée r“c) "t"&Le bu__Q—
[c&f? 2da0 Lblen n,ﬂ..sz_

b wler wel @eress aoow
Le,wukc.‘ s ne b op=0 |
Ale ﬁ(ue,(r an d )ALQJ-LJ(;;.(?S‘S' s) tita (céxauou\

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

ﬁ rutéc)\ges Lﬁﬂ-&“’-ﬁ A C)Llo—/Q eu—ce_l) aeccl g

“—’&‘o e czw_Lste O \JA.«Q\Q)_MQ}_‘

Thank you for your time! If you have questions about this survey or about the library, please contact us
at ragquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
X O

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly ot:caena Never

month

- O O 0O

3. How would you rate each of the foilowing library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs .
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

o Xooadaooo~xXoooogRao
N oOD00o0oo0yW¥RrROoo

O OO0 oOo0DO0O0o0oOo oooaooaahao
O Oo,0 0 32 O8O0 0 O04%0 040 00

Overall, how would you rate the
library?

x{mgg‘xg;&j%umumﬁuﬂ.



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

X

Important

A

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable

a



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

Bots = | QAZL WAA/’

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Socl st an Leed

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
)-8 O

2. On average, how often do you visit the library?

Less
. than
Daily Weekly  Monthly once a Never
month

O < O O |

3, How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service 7 O a O O
Collection of books AR O O O a
Collection of DVDs O O O O A
Collection of audiobooks a O O O i g
Collection of magazines 0 O O a )24
Collection of music O O O O raS
Programs (storytimes, presentations, 0 O O O )
etc.) .
Online services (website, catalog,
research databases, etc.) ﬂ = = = o
ILL {interlibrary loan) L O .0 a O
Library policies I~ O O O O
Computers and printers ﬁ 0O O O (|
Internet access y S} O O O O
Facilities "] O O a O
Hours of operation b4l ] O D O
Overall, how would you rate the - a 0 0 0O

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

O

Important

faX
72N

Somewhat
Important

0

Bp 7 B B

Not
Important

0

Don't
know/Not
Applicable

a



Raquette Lake Library

section 2: We value your opinions. Please answer the following questions:
5. What do you value most about the library?
COW\ M Lewe L (cn I/UZC\/:&{A—\

6. How could the library or its services be improved, if at all?

{\3 DHLU?\S\—O ad 4

7. How does the library benefit you or the community?

e U 2 @mLU’ \{\L‘Db@CK (D@v\p

Thank you for your time! If you have questions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

7.8 O

2. On average, how often do you visit the library?

Less
. than
Daily Weekly Monthly once a Never
month

O O ul 14 O

3, How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable

Customner service X a a O O
Collection of books [ | O O O O
Collection of DVDs O D O O O
Collection of audiobooks O O O O |
Collection of magazines | O O O O
Collection of music m; O O O O
::gl)grams {storytimes, presentations, 0 O 0 O 0
Online services (website, catalog, O 0 0 O O
research databases, etc.)
ILL (Interlibrary loan) i 8 O O O O
Library policies | O O O |
Computers and printers O O 0 O [
Internet access O O O O O
Facilities i O 0 O |
Hours of operation O O O O O
Overall, how would you rate the w O O 0 .

library?



Raquette Lake Library

4, How important is each of the following library services to you?

Don’t
mportant 1POTNt SRR parane 1ot
Bmot;sr.c::l;t]f )materials {books, DVDs, ﬁ 0 0 0 O
:?E:::E:S (research assistance from 0 0 0 O .
Programs (classes, storytimes, etc.) (| O (| | O
Computers and printers O 0O W o O
Help using computers, printers, etc. O (| O O O
Reading areas O a O () O
Library use for community meetings O O m A O
Internet access O O O O O
ILL (Interiibrary loan) ﬁ O O [ O
research dosbsses et 0 : : : X
Photocopier O O O (] O
Magazines O O O O O
Other equipment {fax/scanner) O (| a | O

Overall, how important is the library _
to you and your family? Tﬂ O 0 O O



Raquette Lake Library

section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
B @Uc}é palh o Lisn

- 1 Chovn

6. How could the library or its services be improved, if at all?
- Ofen  om Aimme
- oot prades A Q“j?ﬂ’l)

Jhat™ othen
oY o %@b”(#\w Dooba \wauéﬂ. T,

7 How does the library benefit you or the community? )

CWY AT oL — -t
mﬁ(}nc\ wsno‘uﬁ’@-[w/twmﬁ?\ﬁoﬂm%m
b LA W Fhadt arait

Thank you for your time! If you have questions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.
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Raquette Lake Library ks e £t

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following: L1 o -t o
AL

1. Do you have a library card? Yes No vt 5.4 po-

O B(MW\(J'Y;P:‘"

2. On average, how often do you visit the library?
Less

Daily Weekly  Monthly ot:caena- Never

month | .4 W4
| (il
0 ! 0O = O

3, How would you rate gach of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services {website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
internet access
Facilities

Hours of operation

O oCOoOoOD0DO0OO0 B @ ROoooaoao

D OROREDI O OOCO®ODDOHA
M w 0OO0ODODO® 0 000K ®MABO
O D.0:0 'Ot O%0s 0 &85 0F0: 0 §8: 040
DEJDEIEIDDDDEIEIEI.EIEIEI

Overall, how would you rate the
library?
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

i

Important

Somewhat
Important

a

Not
Important

O

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

o

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
m] ,@’

2. On average, how often do you visit the library?

4' y Less
Y ﬁ// ,aj %M:_/ Daily —¥Weekly  Monthly ot:jena Never
/44517//\5 V44 WM month

O ,{a’ O O O
3. How would you rate each of the following library services?

Don't
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interjibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

o oooXxoow BvRyxooao

0 OOO0OO0ODO0OO0OCOC oooooaoaD
O° O«0% 0 408 O §0: O %06 0 200 505 0O 50
O o0 o0:0:0"0 0Os08500 00 0 0

Overall, how would you rate the
library?

N RR o RN O 0D oooXRR



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

iLL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

X

®w = 0

O

Important

O

O

Somewhat
Important

a

Not
Important

O

Don't
know/Not
Applicable

O

" o= =

B}



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

%‘»@@ﬁ/ S f<E I g/ﬁz?)./%ﬂéw /S A Ly
Aﬂ&wﬁé <z, %/Maa 5:/6//4-1'-/—% ATV G
LHND s ) Ao L5«

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

SHa xS A Ly S R <o WsrT s | =

Thank you for your time! If you have questions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

& 0

2. On average, how often do you visit the library?

Less
; than
Daily Weekly Monthly once a Never
month
O | O rd |
3, How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable
Customer service IE/ O O a a
Collection of books ID/ O a O O
Collection of DVDs O O O [ w
Collection of audiobooks 0 O O (] 17 g8
Collection of magazines [ﬂ/ O O O O
Collection of music (I O O | m/
::(c:?rams (storytimes, presentations, O O O 0 H/
Online services (website, catalog, 0 O O 0 IB/
research databases, etc.}
ILL {Interlibrary loan) Iﬂ/ (] O [ (|
Library policies DZ/ O 0 O a
Computers and printers O D O O g
Internet access O d O O =l
Facilities 0 E/ O O 0
Hours of operation O E( O a a
Overall, how would you rate the IU/ O 0 O O

library?



Raquette Lake Library
4. How important is each of the following library services to you?
Don't
Very ottt Somewhat Not know/Not
Important Important  Important Applicable
Borr.owmg materials (books, DVDs, O O A 0 &(
music, etc.)
I?efer.ence {research assistance from IE/ O O 0 O
librarians)
Programs (classes, storytimes, etc.) O a a O I
Computers and printers O O O 0 E]/
Help using computers, printers, etc. O O O ] da/
Reading areas i O O a i’
Library use for community meetings O O (] O Iﬂ/
Internet access 0O O D ] 12l
ILL (Interlibrary loan) EB/ O O a O
Online services (website, catalog, 0 0 O O o
research databases, etc.)
Photocopier O O O a IE/
Magazines IEI/ O a O O
Other equipment {fax/scanner) 0 O O 0 El/
Overall, how impoertant is the library
to you and your family? E/ O O O O



Raquette Lake Library |

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)
Computers and printers

Help using computers, printers, etc.
Reading areas

Library use for community meetings
Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier
Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

important

Somewhat
Important

0

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card?

2. On average, how often do you visit the library?

No
O

Weekly _

a

3. How would you rate each of the following library services?

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs {storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
tibrary?

Good

O ODoCoODOoOO0ODOOoOOoOOoOoQaoqoaoad

Monthly

0

Fair

0O OODoo0OOoOOoO o oooo0doao

Less

than
once a
month

0

Poor

O OO0 o0o0ooo o ooagooaoao

Never

O

Don’t
know/Not
applicable

(]

O ooocoOooo o 0O0oooadao



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:
5. What do you value most about the library?
1Yo Gvar cveidabity i Fn Qg A\‘Bueﬁ‘-
1T viziy ADE in /'}u;gu.e’)' 0ine love 1O ATt

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?
Jf_nauﬂedﬁt’, IS the j;‘]/(."tzbt'fz
Gokey iave o rmuch o 0SFer o

Thank you for your time! If you have questions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
l;( 0
2. On average, how often do you visit the library?

Less

Daily Weekly Monthly ot:catana Never

month
D W 0 O O
3. How would you rate each of the following library services?

Don’t
Excelient Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

O oOoDDoDDOoDOOoO O0XWOoOX 0o0oao

O OO0 o0o0DO0OO0O 0O Oo0oo0OooaoOoao
O 0o0o0o0ooo o0 o0oof0ooaaga
O 0 00,0, O0%0= 0O =0% 0O :0. O &8 070

Overall, how would you rate the
library?
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Raquette Lake Library

4, How important is each of the following library services to you?

Borrowing materials {(books, DVDs,
music, etc.)

Reference (research assistance from
librarians}

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan}

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

=

oO® O R OB o= g X R R R X

Important

Somewhat
Important

a

Not
important

0O

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

Cun aﬂ/f@ft Ciul 4/&2&;// A Lk my féééd/zc%ﬁ ﬂ?/;éf /(é/a/

sl M ST 140 Eommaunily,
Sy ﬁg S b T 7

6. How could the library or its services be improved, if at all?

— praably mov lompatets , Lad G Sul pecet Aad
a /Wdfb/ém M//Sﬁwy -

7. How does the library benefit you or the community?

Tt (oraty L9 @ YR /é/mmzmy P aéﬁ/oi,

A1) LA Y
A.ZZ %g jdﬂ/(zaé o 5 e zf@/ KM}?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1. Please check one answer for each of the following:

1. Do you have a library card? Yes No
pra! O

2. On average, how often do you visit the library?
Less
Daily Weekly Monthly LU Never
once a

month
O ™o 0O 0 i
3. How would you rate each of the following library services?
Don’t

Poor know/Not
applicable

i
o
-

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services {website, catalog,
research databases, etc.)

ILL (Interlibrary lozn)
Library policies
Computers and printers

Internet access

WoORPWWWooooad

-F

Facilities

Hours of operation

ODooooo0DO0o0OoO®WREROODO

O 0OO0OO0OD0DDODAO 0 O0OO0OO0OD0DO0OnaQ
O 0O 8% 080 0B 0O 508 0 =8 O-30:=0 50

Overall, how would you rate the
library?

O R oORODODO OODOORKDEKDO
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

14

Important

O

Somewhat
Important

a

Not
Important

O

o

Don’t
know/Not
Applicable

a



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

T‘/\acﬂ;cr ot o borrous books  WOhean ASEN

e Q‘;Eotsé‘& Lades.

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

The o=<cess do bc:aa\ﬁs-j Bub's) T Aader ~eXx 1§
\mecw+, D o Naoe 3V 4uxs e ven ‘\e/n&ilu(
\ Lot v 3 u‘x\\«n\e. N meadel Sal. The %
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ey C._S\D\n&'
S2y sooleed M TVETT

U s

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
X o

2. On average, how often do you visit the library?
Less
. than
Daily Weekly Monthly Never
once a

month

(. b( O O O

3. How would you rate each of the following library services? ;

Don't
Poor know/Not
applicable

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Cotlection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

DDDDDDDDDDDX’DDD;&T
DDDDDDDUD\(XDDDD

O- 08 0 000 0;0:00 O0:0'a a

a
O
a
a
O
O
O
O
O
[

Overall, how would you rate the

. O

library?
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)
Computers and printers

Help using computers, printers, etc.
Reading areas

Library use for community meetings
Internet access

ILL (interlibrary loan)

Online services (website, catalog,
research databases, etc.}

Photocopier
Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

AN X

DX‘\/D:){){D D)S<)-<D EI)(

Important

O

X
p .‘;(

O

D"}z/i:l

Somewhat
Important

O

O

Not
important

a

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

O et s ; sople e L esles. T
oo owas, e bk Q&U&j’ dlass

6. How could the library or its services be improved, if at all?

\SQQWO%WEC+P

7. How does the library benefit you or the community?

Aeec Cdumd
%méﬁt %cl@&caf PR ]%%Ae, BeaT 10loehen

\/19\(99 DV Ds.

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value‘;\ost.about the Iibrary? M{p | . o . p
m - DV Ds
MM o ra o
e . atn arl oz~ Corneto,

6. How could the library or its services be improved, if at all?

\ﬂjf/&é,,@ﬂw,w %«w‘é Mt—d&w{ ""”.m

oM et - o -fleFe Yo e
/o M/dé,ﬁme Fhe Speainl) PghTT d//’”‘“"
PSSP 1

o

P ‘222 JM Yo [ove 7&% kui‘eﬁa cwr 7

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

| a

2. On average, how often do you visit the library?

Less
. than
Daily Weekly Monthly Never
once a
month

O () O = O

3, How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service [ | 0 a (W} O
Collection of books u 0 a a a
Collection of DVDs a 0 O 0 a
Collection of audiobooks O O (| O [ |
Collection of magazines O n (W] O O
Collection of music O O O O |
Programs {storytimes, presentations, 0 " 0 0 O
etc.)
Online services (website, catalog,
research databases, etc.) . = s O U
ILL {¢{nterlibrary loan) 0 O £l O |
Library policies O n D (| O
Computers and printers O O O O [ 2
Internet access O | O O a
Facilities O | O 0 o]
Hours of operation O [ ] a O 0
Overall, how would you rate the O - 0 O o

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.}

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.})
Computers and printers

Help using computers, printer§, etc.
Reading areas

Library use for community meetings
Internet access

ILL (interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier
Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

Important

Somewhat
Important

a

Not
tmportant

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yas No
\ef =
2. On average, how often do you visit the library?

Daily Weekly

O a
3. How would you rate each of the following library services?

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

00000000 O0GoOoOoaoaog

E‘@“@‘@@@EE D oooX B O

Overall, how would you rate the
library?

Monthly

O

i
=
-

O. 0.0 OO0 008 0O 0= 0 :8:0:0 00

Less
than
once a
month

=

Poor

0.0 385 8 0z O 305 0O #Es O B O fE: 0 =8

Never

O

Don’t
know/Not
applicable

D oooooo0 ¥ xEEOOOo



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

iLL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

5

Important

Somewhat
Important

a

Al
@

a

B8 ¥

Not
Important

(]

¥ W ¥

a

Don’t
know/Not
Applicable

O



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are opticnal.

Section 1: Please check one answer for each of the following:

No

1. Do you have a library card? Yes
g/ 0

2. On average, how often do you visit the library?
Less
than

Daily Weekly Monthly once a Never

month
O O D/ a a

3. How would you rate each of the following library services?

Hours of operation

Don’t
Excellent Good Fair Poor know/Not
D/ applicable
Customer service O a a O
Collection of books O D/ O =] 0
Collection of DVDs O O u| 0 7
Collection of audiobooks O (W] O 0O E/
Collection of magazines U/ O a O O
Collection of music O O O O Q/
z::‘?rams (storytimes, presentations, O E?/ O 0 o
restarch deabeses, ec) o ¢ o 0 -
iLL {interlibrary loan) J IZ/ 0 a O
Library policies O a O O Iﬂ/
Computers and printers O g O O E/
Internet access I]J/ O a O O
Facilities E/ a a a O
O IE/ O 0 O
(] E/ O O a

Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

E\KE\G\E\E\&DDDE\DDE\

Important

L e

{ O

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

place 4 ér.c'j - 7’rzmbwum é.af Gro ks
(- Progamd

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?
wh. |, % o ge)/ b-oles
w
W‘JM IZVNe#

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are opticnal.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
Y&, b ST i 1€ « o

2. On average, how often do you visit the library?
Less
than

i ki
Daily Weekly Monthly once a Never

SUMNL m"’(b’ M month
O (] | O

3. How would you rate each of the following library services?

Excellent Good Fair Poor know/Not

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

b= 0O:0 050 0O-0 0O 20= 000 0=xey 00

O 0O :M0- 0Oz00050¢ 0 %0 O 0 O pEs O Q0

Oe” O &#04& O O H
- b RLLL Ll
g ]

K\KE\E\DQDD IKI\DDEIDRE\

0 OoO0o0O0oo0o0o o0 o0o0oooaoao

Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

0

Important

o

Somewhat
Important

O

-4
-4

0

Not
Important

O

a

O IK K a

AR e e

KD

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? ‘

bodlcs o leds (&/ﬂk&((&c@i)

Suhze o Inte, t‘nao Lesles @ RL + The
Adicndacks

6, How could the library or its services be improved, if at all?

e uff(o & avad EQ/?C&— nline

7. How does the library benefit you or the community?

bsth. ~ (Cammﬁ p(oxc,o_
Ok Ernza o’p u,{m 4 Lgaamuzf opp s
Jaﬂ/f\iﬁf"j Lufm

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raguettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

B O

2. On average, how often do you visit the library?

Less
. than
Daily Weekly Monthly once a Never
month

O B a a a

3. How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service B a O O O
Collection of books ] O O O O
Collection of DVDs O v O a O
Collection of audiobooks O O O a bd.
Collection of magazines W] O a O
Collection of music | O | O B4
Programs (storytimes, presentations, = 0 O O O
etc.)
Online services (website, catalog, 0 O 0 O -
research databases, etc.)
ILL {(Interlibrary loan) O O (| g
Library policies 0 O O a
Computers and printers i O a O O
Internet access O O O a
Facilities " a O O 0
Hours of operation i 0 O a O
Overall, how would you rate the = O O 0 O

library?



Raquette Lake Library

4, How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

vl

Important

Somewhat
Important

O

Not
Important

a

Don't
know/Not
Applicable

a



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

va” o

2. On average, how often do you visit the library?

Less
than
once a
month

O O 0 '

3. How would you rate each of the following library services?

Daily Weekly Monthly

Excellent Good Fair Poor

&

%\E\E\g&mmaumgs{n

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

0O Oogoo0ogog o oooogodaaoa
o [ s N O O I Y Y [ I Ay A o [

0O OO0 0O ooo o o oooaoao

Overall, how would you rate the
library?

Never

O

Don’t
know/Not
applicable
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

=

Important

u)

O
B~
e

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable
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Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:
5. What do you value most about the library? |
Sr‘mf'/y ‘K/\d—é S4 s *f/\e;’&{. Ao\/e, Aa\/:\r\mj /-‘éfar/
ﬂcceSS'."A{/f{’/ while en va catiorm Aor
S a ol jqei&sf‘s. /‘O/‘ojrammfr}j/

O'L{f‘SC«/V
an added bonts !

a vod dzkscounfs Qre

6. How could the library or its services be improved, if at all?
A
le ase d w4 h curren®

Ver
)/ f /. OV &E tthe éOOA

Services,
Sa /& //

7. How does the library benefit you or the community?
ACC—ass é‘o rczwl-“’lﬂ and
ct é oy

/E’q/‘n:\)&j more

“Fhe A‘JOZA'

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
B O
o
2. On average, how often do you visit the library? ‘v\%
e Less
Dail Weekly  Monthl than N
Y Y y once a ever
month
O O ®( | O
3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable
Customer service 1§ 0o o O a
Coliection of books X ] O a 0
Collection of DVDs m] " O O O
Collection of audiobooks O B O D [}
Collection of magazines O 7] O a O
Collection of music O O O a X
::gﬁrams {storytimes, presentations, O 0 0 O g
Online services {(website, catalog,
research databases, etc.) o = O = =
ILL {Interlibrary loan} W] O (| O m’
Library policies A O O a O
Computers and printers .8 O O 0 a
Internet access . 8 | 0 m| 0
Facilities )i§ ] a O 0
Hours of operation xC O O O O
Overall, how would you rate the = 0 0 0 0

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

X

Important

a

Somewhat
Important

O

Not
Important

O

¥
a

Don’t
know/Not
Applicable

0



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
O i
2. On average, how often do you visit the library?
Less
. than
Daily Weekly Monthly Never
once a
month
O | O O qé
3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable
Customer service a a O O (]
Collection of books O (] 0 O a
Collection of DVDs O O O a O
Collection of audiobooks O O [} O O
Collection of magazines [ O O O O
Collection of music 0 O O O O
Fe’::?rams (storytimes, presentations, O 0 O O 0
Online services (website, catalog,
research databases, etc.} = = - = :
ILL (Interiibrary loan) (M 0 O a a
Library policies O O O O g
Computers and printers () ] O O D
Iinternet access O O O (| O
Facilities a O a O O
Hours of operation O O O O O
Overall, how would you rate the 0 0 O O O

library?



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

4t Only HSET //e Vel
Y2t J/d(///n/ SAe St CF L€ ;Ze/cic;
/s jresence e . ach. Clr A0SO

"2, 6 D geF e MhArowgh FimeS 3
Arbrories o s sl gel YO Mo seess

/o mam;f better Han ,W"?’?Z I

yoXe )é/e Vi7a

FImeES 0t bares N SInne

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
0l v
2. On average, how often do you visit the library?
Less
Dail Weekl Monthl il N
\ Y Y once a ever
month
a O 0 O qé
3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable
Customer service a O O O O
Collection of books O O O O O
Collection of DVDs Il (] (] O a
Collection of audiobooks O a O (] O
Collection of magazines 0 a 0 0 a
Collection of music O O O a O
::::J?rams (storytimes, presentations, O 0 O 0 O
Online services (website, catalog,
research databases, etc.) O = = = O
ILL (Interlibrary loan) O O a 0O O
Library policies O O a a D
Computers and printers O O D O O
Internet access O O | O O
Facilities O O a O a
Hours of operation | | O D d
Overall, how would you rate the 0 0 0 0 0

library?



Raquette Lake Library
4. How important is each of the following library services to you?
Very Important Somewhat Not kng\?\:}:lot
Important Important  Important  Appicable
Bmol::;\?r;rtxg)rnaterials {(books, DVDs, 0 q 0 O O
Esrg:;r;‘ii (research assistance from O oL O O 0
Programs {classes, storytimes, etc.) 0 O O O O
Computers and printers O 0 0 O O
Help using computers, printers, etc. O 0 O O O
Reading areas O 0 O O O
Library use for community meetings a O O 0 O
Internet access O O [m] |
iLL (interlibrary loan) O

Online services (website, catalog,
research databases, etc.)

g &8 & -
O
O
O

Photocopier ﬁ\ 4 O (|
Magazines O O O O O
Other equipment (fax/scanner) "E)( O O O - O

Overall, how important is the library
to you and your family? \ﬁ‘ g Ol O O

bé&m A//Zoﬁ/x W%W{ /7{/&4/ 4 (}m rcie o
om 2 L Ao /W U~ a2
WA 7/1@ vg Thands f« ' w/W Y



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

Thi? un st pak o /

5. What de you value most about the library?

6. How could the library or its services be improved, if at all? ‘7

How afont voutdrer mone ot

MMavrie St g furora g M ‘éi/ “d -
?”/5; G Corfifratts f T Durent, TP <77
Toreg Hego, 21

7. How does the IiPrary benefit you or the community? . @/9%
s ingetart T fuse #has resel S &8

o e wto ponet 15 I

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
ﬁ O

2. On average, how often do you visit the library?

Less
9(0} A 56\ m me/ Daily Weekly  Monthly o:'czna Never
/o5l er O O = mOI;th o
3. How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable
Customer service w O a 0 a
Collection of books y O O O O
Collection of DVDs M a EI O o
Collection of audiobooks 0 O [} D 'ﬂ
Collection of magazines O 0 O O ﬁ
Collection of music O O O O ﬁ
::z?rams {storytimes, presentations, % 0 O o O
rescarch daabsses, ete) o o o o0 A
ILL (interlibrary loan) O O (] (] w
Library policies . O O O O
Computers and printers O O a (Hl] }8{
Internet access 0 O O O %
Facilities Q O O O O
Hours of operation O O O a
Overall, how would you rate the ﬁ 0 O 0 0

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
important

4

Important

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable

O

{xmxuﬁ&ﬁuﬁxx’ﬁ



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library, All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
Fl O

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly otnhcaena Never

month
O O v = u|
3. How would you rate each of the following library services?

Don't
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of bocks
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {interlibrary ioan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

0 000000 O OO0OO0OO0OoOOaOo
0O 0-0.0-0.0 00 %0;050: 048 0.0
O; D000/ 0:Q 0@ 00030 0.0
unmm&ﬁmgh’gﬁgk@nm

Overall, how would you rate the
library?

&&%B\DUT&D 0 0ooooKR



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

O

Important

Somewhat
Important

O

Not
Important

a

Don‘t
know/Not
Applicable

0



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

tts Here.

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

OWMWW,&W /w M M.«jcu[‘é jw.i%
%wﬁ&j@%&

If you have questions about thi¢/survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)
Computers and printers

Help using computers, printers, etc.
Reading areas

Library use for community meetings
Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier
Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

0

o g R o ® A

0 4

Important

b
LS

Somewhat
Important

O

Not
Important

]

Don’t
know/Not
Applicable

0



Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card?

Yes

i

2. On average, how often do you visit the library?

Daily

O

No

0

Weekly

O

3. How would you rate each of the following library services?

Custormer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

Excellent

#ﬁ(){ﬁlgu%m O o0o0o@@Ad

Good

0 0OD0DO0DO0DRON A 00000

Monthly

O

Fair

D 0O OO Ooo o0 0ooooaoaaoano

Less

than
once a
month

Poor

O O0DO0OO0ODDOoODO0OOGC OoO0a0ao0ao0oaogao

Never

O

Don't
know/Not
applicable

ODOoOoDoOoOOoOO0DoO O0WRARADODO



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

WM@V
i

V)J

6. How could the library or its services be improved, if at éll?

PW(/COOO@ AL W /S

7. How does the library benefit you or the community?

me SARe
g ot Cotn AL
, nHexnel

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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/ fé’fﬂ Z/) ﬁﬁéf gaRaquette Lake Library 1

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

] O

2. On average, how often do you visit the library?
Less
. than
Daily Weekly Monthly Never
once a

month
O 7] a O 0
3. How would you rate each of the following library services?
Don't

Excellent Good Fair Poor know/Not
applicable

Customer service O

Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

= 0 0O OO ooos

ILL {Interlibrary ioan)

‘

Library policies

@B OO0 ® 0O O0OOD0ODO0ODO®O

Computers and printers
Internet access
Facilities

Hours of operation

O O.0-0:¢0: 070 O =0y 00 0 %8 00

O 0O 0:0 0; O30 0O 520 02080 s@ds O 0
O o0oo0o0ODO0ODQ0 o0 #2 =-%48& 0 0O

& B & 8 0
O oo a

Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians}

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

L

g ® B

Important

W

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
b F rew Desfs
Frign :c//j helpw srett

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?
4/#//4.%/{!"7 oF &/ﬂ}b ( Ja-Pigsp el /4/&/} 91" /(f’j; o invel b{t’zé/z)
Sy wirl Az 5«# j mﬂaaf*e Ie> g Waes, Aot /HrE

[FU$ a valwedie ;////ﬂc;:e, /‘“x,wm"cf

Thank you for your timel If you have guestions about this survey or about the library, please contact us

at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Y;/ No
a

2. On average, how often do you visit the library?

Daily

O
3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Coliection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL (Interibrary foan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

DDDDDDDDKDK&RDD

O 00:'0 0O.-0:0:0 0.0 038:0 .0
DDDDDDDDDRUDDDD

O O 000 0:0:0 90 0:00xsE: 00

RRRRRRR? 7 227 )

Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)
Compgters and printers

Help using computers, printers, etc.
Reading areas

Library use for community meetings
internet access

ILL {Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier
Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very

Importa
Important portant

0

Somewhat
Important

Not
tmportant

(]

Don't
know/Not
Applicable

(]



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

Cam W/ d%a (S A #CQ\[(//E

1 able fo
:Z}/:zc/ﬁfe é;: /’5m?7)7;m¢eaa{ O{W&nﬁfg
MW@S & hye .

6. How could the library or its services be improved, if at all?
o clacs /V!,}'?OW T Lse ’@"500/(5’

v Fhe /)é/a/dlé C L/ééy

flVE)

7. How does the library benefit you or the community?

snvalva ble seryice 7O
%a?z/eﬁ%’— oo — books

//)71@ /e
V) e

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
Koo
2. On average, how often do you visit the library?
Less
Daily Weekly Monthly than Never

once a
month

a o | m| O

3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service 0

Collection of books

LN

Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

iLL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

O 000 0 0.0 O 2@, 0:0:03 O30
0 0 0000 0 =@ 0 20 08kE: O +0
O OO0 o0DO0Oo0Oo0O0 o0 ofooo0o o
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Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

internet access

ILL {Interiibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

a

Important

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

> i/
4Ef(//t/; Joor~s ﬂf’f’ﬁ&//’f’fﬁﬂ{!

',A/ﬁ’,i/r'/ir /H’/%J ef

Lo eae b Bttty Fosrsd
;’cr cecriod OF /3 ve /¢S ﬂ/[r AR IR H 1Y

6. How could the library or its services be improved, if at all?

D(J/m////”“/f/

7. How does the library benefit you or the community?

p Rewe 2756

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
d  a

2. On average, how often do you visit the library?
Less
Daily Weekly Monthly than Never
once a

month
a E( O O O
3. How would you rate each of the following library services?
Don't
Poor know/Not
applicable

n
=
b 1

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL (interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

O O3 O 50: 0«8 0O =0& 00 0O 868 O -0
O O &: 0000 8% O by O 6% O @kl 0O 50
a DDDDDQS\HE\B\B\DDU

0 0DERR 80000000000

E\E\DDDQDDDDDDQE\E\

Overall, how would you rate the
library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.}

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

d

Important

O

Somewhat
Important

a

af

O

B, O O

B\D

Not
Important

O

O

&~ B O

Don't
know/Not
Applicable

O

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? Q p . b Ookp /\/{0//@(); . Vw{
™ g e h.ﬁ

'”Lf; a daf’kww jon, gc)y‘IL azca_

qu /melo K 0or1 v

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community? In //’Ile Spoviec PN ra s 5\"\‘/)
ihracg, bt more 5o i such

G §maU C'dmmuV\‘)yf

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
[BRs O

2. On average, how often do you visit the library?
Less

. than
Dail
aily Weekly Monthly once a Never

month

O O O raedl 0

3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

iLtL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
fibrary?

OO0 D0D0D00®W BB RAO0OQO

O=00 0 0" 030 0O =00 0-0¢ O:x0: o070
O 0 0«00 0%0: 0O =@ 050, O 0 =0
O O 0O 0O:8: 0:8: 0 0% 0 :0: 0sE: O 40
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Raquette Lake Library
4. How important is each of the following library services to you?
Very Somewhat Not Don't
Important important Important  Important ‘I;r;z\lo:f(:/:lbc;;
?nol:::;‘:v;:f )materials {books, DVDs, &t 0 O 0 0
Esj::;ear::; (research assistance from 0O O O R 0
Programs {classes, storytimes, etc.} O O O 7 O
Computers and printers O R O O O
Help using computers, printers, etc. (| a a O O
Reading areas O [y O O O
Library use for community meetings D 7 g O (W] O
Internet access /N O O O O
ILL (Interlibrary loan) X O O O a
oiesksbtectos o o @ o O
Photocopier 0O & a O (]
Magazines O 0O D 7 O
Other equipment (fax/scanner) O &# O O |

Overall, how important is the library
to you and your family? B ] O B L 20



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

(ecess "(O _Y{\.\.ane.} ) |
Qess o DALS Ho »gr\d i‘:,?e,c_xgtc, books

f

6. How could the library or its services be improved, if at all?

Mo Nowss 7

7. How does the library benefit you or the community?

[
\Jr 1S an lt\\JCL-LU(LbLQ OLéSQJM .

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
) O

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly than Never
once a

month
O O R | O
3. How would you rate each of the following library services?

Don't
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services {website, catalog,
research databases, etc.)

ILL {interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

DDDDDD_DL’IEEEIE]BJDEI

0O 0000 o« 04000 0«00 :4a
0 O&8Y O0xz0: 030 0 Ff8% 05 O 508 O 30
0.0 0:0 0 0+0: O 0% 0 48 O 3&8: 0 50

» N WY 9 R 8 ® 0OOoOODDO0O®QR WY

Overall, how would you rate the
library?



Raquette Lake Library

4, How important is each of the following library services to you?

Borrowing materials {(books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Iimportant

O

Important

Somewhat
important

a

2

Not
Important

O

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

That we hawe &\ Sud a ?\.@d FCSoUs e
&‘D \«W ld.»(ﬁ/\— Wr\d .

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

v o

2. On average, how often do you visit the library?
Less

Daily Weekly Monthly ot:;na Never

month
o I'_'( a O O

3. How would you rate each of the following library services?

Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

0 =m0 00000 00008&D
D OD0DD0DO00D0D0&{gR{RKODOO

O OD0DDOoODOCcCOO0O oO0Oaogogoagoo
O OO0OO0OO0DOoOD0OOOODOODORnOan

E\Ei QKG\RI{KE\D oo aaao q

Overall, how would you rate the
library?



Raquette Lake Library

4, How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

o

B\EI

NENL N

O

a

Important

O

O

9\

g g O

Somewhat
Important

O

of

Not
Important

O

Don’t
know/Not
Applicable

O

g

O

NN



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
Hvetoum Feelun g o
Frtendly § Hebppuet L

6. How could the library or its services be improved, if at all?

Open mae often (i€ whe budgel allows)

7. How does the library benefit you or the community?
S)c;c,aL - P reyoms aN
Revides 1ectng E“

L comnmdintty ploce.,

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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Raquette Lake Library

please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card?

Yes

A

2. On average, how often do you visit the library?

T A Fhe summe, <Several Ames o Weet
Weekly

i

Daily

O

No
ad

3, How would you rate each of the following library services?

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,
etc.)

Online services (website, catalog,
research databases, etc.)

ILL {Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

Excellent

VMW EQAKME DO ODOFINBEXR

Good

Y o T S O O i Y o Y I - Y Y i Y I Y i D 6

Monthly

O

Fair

O o 0O 00 0c:0 0 %20 0:8 0a:0; 0:0

Less

than
once a
month

O

Poor

O-0 =0 00078 0 =20 020: O«8 O =0

Never

O

Don't
know/Not
applicable

O OD0DO0OD0DO0OD KK 0D ®O0XOODO



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

©
l

B X O

O

Important

a

0

BOX

Somewhat
important

g

Not
Important

(]

Don’t
know/Not
Applicable

8



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? j
ﬁL a}pn;{erqﬁwﬂ a;%muspAc,m, (a)tr‘a)jnn - She ¢ m.,/?t.ff“t‘,}
The grenk Selechon vf books rel DVDS, e wif,

6. How could the library or its services be improved, if at ail?

T f 1s ondorhd now. A Screeradd /a /NLA Lo el

be nite Tv Ule Tre Ut aid hove oo /—(_gg A
Iolau_ fo reod. 7jj

7. How does the library benefit you or the community?

:1:/' /s G read [(eSource "ﬁ-’f /aoa/cs and bVDS.

The wifii anrd Computers cre a huge plus.
I‘/ (s Q tonder ol f?[ac.x- fo Sowali e anrd Meeh /O‘UDP(@_

Thank you for your time! if you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

" | O

2. On average, how often do you visit the library?

Less
Daily Weekly Monthly ot:;na Never
month

W a ] ] O

3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service A a O O (m]
Collection of books o a a O
Coltection of DVDs - O O a m]
Collection of audiobooks O O a a [}
Collection of magazines ID a O O |
Collection of music O | O D b
::E?rams (storytimes, presentations, O O O 0 o
orine erampuei ot x 0 @ oo
ILL (interlibrary loan) % m] O jm| 0O
Library policies B a O O O
Computers and printers K a O O m}
internet access W O a [m] O
Facilities ] D (| ] O
Hours of operation . O O O 0
Overall, how would you rate the > o O 0 0

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

M

Important

Somewhat
Important

O

Not
Important

O

Don't
know/Not
Applicable

a



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
AVAILEBILITS OF Booksy ¢ PNDg

RLso Com PuTep (FeeEss

6. How could the library or its services be improved, if at ali?

Sova, Doine Tust GREAT

7. How does the library benefit you or the community?

Ges (B mwd LomeTmRe T2 V0,

Thank you for your time! 1f you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card?

Yes

2. On average, how often do you visit the library?

Daily

(.

No

O

Weekly

a

3. How would you rate each of the following library services?

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL {interiibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

Excellent

O Os s 8 B 00 O0OOODOOAO

Good

B BE'ODOD0OO'SE OO0 OO0 m'A

Monthly

O

Fair

O 9 0 0-0:0:8: 0 =28 0«0 08¢ O30

Less

than
once a
month

Poor

O O30 0 '0-078: g =8 0 208 0 268: 0 =0

Never

O

Don't
know/Not
applicable

a

O OO0 O0oDO0DOO @R @ B B § 8 0O



Raquette Lake Library
4. How important is each of the following library services to you?
Very Somewhat Not Don't
Important Important Important  Important ;:3}7!:3:
io:;c::\:v::f )materials (books, DVDs, 0 - O 0 O
IF:E::;?‘Z‘; (research assistance from O O 0 0 -
Programs (classes, storytimes, etc.) O O O O [
Computers and printers o O O O )
Help using computers, printers, etc. 0 O m O | (W}
Reading areas [ ] O O O O
Library use for community meetings O O O O »
Internet access » O a O O
ILL (Interlibrary loan} 0 a ] [ ] O
cesestetbieass o o o o .
Photocopier a a | O
Magazines O O O O [ ]
Other equipment (fax/scanner) (| O (| a [ ]

Overall, how important is the library
to you and your family? [ ] O O O m)



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

6. How could the library or its services be improved, if at all?

Y PP s m/w/o-v

7. How does the library benefit you or the community?

W%;M V/’fmvfwz:czjj e _

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No
B O
2. On average, how often do you visit the library?
Less
. than
Daily Weekly Monthly Never
once a
month

- H - it e O peatonng
7

3, How would you rate each of the following library services?

Don't

Excellent Good Fair Poor know/Not

applicable
Customer service ) 0 a O ]
Collection of books O i g O O a
Collection of_DVDs O O (| | [ ]
Collection of audiobooks O O O O a
Collection of magazines 0 O a O [}
Collection of music a O O O O
fe’::)jrams (storytimes, presentations, & 0 O A O
e sristwbiwatos g o o o
ILL {Interlibrary loan) O 0 O 0 ]
Library policies Pl a O O O
Computers and printers al O O O O
Internet access O 0 O a
Facilities | o O O 0
Hours of operation O O O O
Overall, how would you rate the 8 0 O 0 0

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs [classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

Important

O

Somewhat
Important

a

Not
important

a

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
e K L1 < MWW
Vheatliin D %%AM pagerall . &%M o?mémwzwdf/
%/ﬁmu, WWM AELrrlito 4 %W%

LMLW B o wondaed (10 ke foz
‘ét‘W /M/g a_u__m_ % .

6. How could the library or its services be improved, if at ali?

T Ak DNiher U

&

\%WW..M - é—cv/‘&uﬁ,n&e‘éo Wg/zza/’

. -

7. How does the library benefit you or the community?

-—

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

& (]

2. On average, how often do you visit the library?

Less
) than
Daily Weekly Monthly once a Never
month

o i 8 0 a

3. How would you rate each of the following library services?
Don't
Excellent Good Fair Poor know/Not
applicable

Customer service H a O a O
Collection of books O O O O a
Collection of DVDs 0 O O O o
Collection of audiobooks O O O O X
Collection of magazines O O ] O K
Collection of music 0 O [ O B
Programs (storytimes, presentations, O 0 0 0 =
etc.)
Online services (website, catalog, .
research databases, etc.) = - O O B
ILL {Interlibrary ioan) O O O O &
Library policies X O O a O
Computers and printers xd O O O 0
Internet access X O O O O
Facilities G4 (W O O O
Hours of operation d X O a O
Overall, how would you rate the & O O 0 o

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials {(bocks, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (ciasses, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

k]

important

Somewhat
Important

O

Not
Important

a

Don't
know/Not
Applicable



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
E&&S Og: ‘k‘Q\é_ 61"(,& uoe UHe \Qe\e UJLY‘OLiﬁS &LCébSr

Peokcs are Our  mMain racraa;{‘(@n ,

DOL-UQ toacl Rmd(e_ Bbks

6. How could the library or its services be improved, if at all?

TH meete our needs ak Hs '(’lm&

7. How does the library benefit you or the community?

T{— :.b %@w C,gh(-gr -C(>( man«_( C,Otnmanc‘l"j ﬂc,—{:tot\("éa

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

] O

2. On average, how often do you visit the library?

Less
, than
Daily Weekly Monthly once a Never
month

O v} O O O

3. How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable

Customer service ) O O O 0
Collection of books x| O a O O
Collection of DVDs O K O O o
Collection of audicbooks O O a O ﬂ
Collection of magazines a JX O 0 O
Collection of music O W] O O il
Programs (storytimes, presentations, a 0 O O ,K
etc.)
Online services (website, catalog,
research databases, etc.) = = o D R’
ILL (tnterlibrary loan) |8 O O O . O
Library policies o] 0 O | 0O
Computers and printers O O O O A
Internet access O O O a ﬂ
Facilities K O O O O
Hours of operation | O O O O
Overall, how would you rate the ﬂ a O O 0

library?



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs {classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (Interlibrary loan)

Online services (website, catalog,
research databases, etc.}

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

K

Important

Somewhat
Important

O

Not
Important

g

Don't
know/Not
Applicable

0

T B X

a



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library? __/_,.
. f’f;aéé g ia%/3 /7 andf

- @u’q_feqf,;éz_‘?' o; 5“9"/‘(’;

6. How could the library or its services be improved, if at all?

—

’6“"-»--'/' 5&;7( UL/‘Q .5 .5 //

7. How does the library benefit you or the community?

Q éac_q.&, /JOCA:_.—_T_éaL f{c_ ﬁ'ﬂ7§-’7:§uc__ % QZ..

Thank you for your time! [f you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






R=nyette Lake Library

Please take a moment 1 dunsan.  TOUs survey about the library. All questions are optiocnal,

Section 1: Please check one answer for each of the following:

1. Do you have a library card? Yes No

1l |

2. On average, how often do you visit the library?

Daily Weekly

O O
3. How would you rate each of the following library services?

Excellent Good

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Collection of music

Programs (storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL {interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

QDQDDQE\DDDDDD%%
DQDDDDDDDD%DDDD

Overall, how would you rate the
library?

Monthly

v’

.,.,
2
=

O 0ogooooD 0O o0ooooaoao

Less
than
once a
month

a

Poor

O OO0OOODO0DO0O O O ooooagao

Never

O

Don’t
know/Not
applicable

DDDQQDD?%@DQIQDD



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (books, DVDs,
music, etc.)

Reference {research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL {Interlibrary loan)

Online services (website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment {fax/scanner)

Overall, how important is the library
to you and your family?

Very

Important

g

Important Somewhat Not
Important  Important

a | O
O iz O
O 0 2
O B O
O O O
O O m
O 0 ]
O O O
a O 0

Don't
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?

book%

T L
va\rC*Vex'

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

opeeT “’N**ﬁ\b \Qexv('c)\ﬂ" \Dw\«s)mwbsj& e, .
\i)auxé?su(s QWN\S" gfta\ XQXOLE'. Lo \’;u&g) \Vl‘g@fw&'f\ou\ T SOUNTLS, onr\A
cotture) sppetTonies Koreexyone

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library
Please take a moment to answer this anonymous survey about the library. Al questions are optional.
Section 1: Please check one answer for each of the following: CDu\‘.l '( o S cﬂd ma OM?
1. Do you have a library card? Yes No thﬂ qudzcs&-
o @ 173 longmeqdos ST
ey meced o w, mA Ot
2. On average, how often c.Io you visit the library? (-j_ el 5‘;10‘ ‘-‘da)
Daily Weekly Monthly ot:;na Never
month
u) O O i O
3. How would you rate each of the following library services?
Don’t
Excellent Good Fair Poor know/Not
applicable
Customer service >4 (] a O |
Collection of books 17 a || a O
Collection of DVDs : 0 O O g |
Collection of audiobooks m] O ] O =
Collection of magazines O O (W] 15| IH/
Collection of music O 0O O O =
:::.?rams {storytimes, presentations, 0 0 O O &
Online services (website, catalog, A 0 0 O E/
research databases, etc.)
ILL {Interlibrary foan) a O O O 1t
Library policies [ O O O (&=
_Computers and printers o O O O O
internet access =4 a a O a
Facilities =4 O (] O O
Hours of operation E/ O (] O O
Overall, how would you rate the ID/ O 0 0 O

library?



Raquette Lake Library

4. How important is each of the following library services to you?

. 8 i Don't
ery Important omewhat Not know/Not
Important Important  Important Applicable
Borrowing materials (books, DVDs, O 0 = 0 o
music, etc.)
Reference (research assistance from
librarians) = - =~ = =
Programs (classes, storytimes, etc.) O O O O o~
Computers and printers 0 B/ [} O O
Help using computers, printers, etc. O m/ 0 O a
Reading areas O O IQ/ O O
Library use for community meetings 0 O O O e~
Internet access O B/ O O |
ILL {Interlibrary loan) a O O O

Online services (website, catalog,

t X

research databases, etc.) = - = =
Photocopier a D/ O [} O
Magazines O O O a o
Other equipment {fax/scanner} O g () O O
Overall, how important is the library
to you and your family? IE/ a 0 (] O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

5. What do you value most about the library?
o 0
e Vnpq'ltr/ panker {O aViae faa lihe
Voo k<

6. How could the library or its services be improved, if at all?

 dhink corsich r:,,f tw bize of twe
emmunity @d the [bravy ifsel€ et ot
“:, ﬂhlﬂomﬂﬂf

7. How does the library benefit you or the community?

Becess to fechnalagy ot availe v

as cclotn
Accecr fo rwdéyﬂ%é/;ﬁk

Thank you for your time! if you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.






Raquette Lake Library

Please take a moment to answer this anonymous survey about the library. All questions are optional.

Section 1: Please check one answer for each of the following:

1. Do you have a library card?

Yes

O

2. On average, how often do you visit the library?

Daily

O

No
a

Weekly

0

3. How would you rate each of the following library services?

Customer service
Collection of books
Collection of DVDs
Collection of audiobooks
Collection of magazines

Coltection of music

Programs {storytimes, presentations,

etc.)
Online services (website, catalog,
research databases, etc.)

ILL (Interlibrary loan)
Library policies
Computers and printers
Internet access
Facilities

Hours of operation

Overall, how would you rate the
library?

Excellent

O OEXxODODO0O0O0DO0O0DO0OO0OO0R

Good

h I OO0 E DO & R R K KW WO

Monthly

O

Fair

O O0OO0OO0OO0OO0D o ooooDBbaoadd

Less

than
once a
month

O

Poor

O o000 o0 ogfd0 0 00 0'0

Never

O

Don't
know/Not
applicable

O

O OO0 OO OO0 o O o0oo0ooaogao



Raquette Lake Library

4. How important is each of the following library services to you?

Borrowing materials (bocks, DVDs,
music, etc.)

Reference (research assistance from
librarians)

Programs (classes, storytimes, etc.)

Computers and printers

Help using computers, printers, etc.

Reading areas

Library use for community meetings

Internet access

ILL (interlibrary loan}

Online services {website, catalog,
research databases, etc.)

Photocopier

Magazines

Other equipment (fax/scanner)

Overall, how important is the library
to you and your family?

Very
Important

d

B

Important

Somewhat
Important

O

Not
Important

a

Don’t
know/Not
Applicable

O



Raquette Lake Library

Section 2: We value your opinions. Please answer the following questions:

S. What do you value most about the library?

bl onby usT Yhe Sdrasy for X/Za/;f:‘
%2?”7‘ 5/5(///4/ UAe Sl fr b € o a
/7S ﬁffsenc e_ Me/'/ e ch Car JOA l050 /7YY
‘ KA 005 A Hrimes §°
Aéf&r/%,s 74 j‘t’i‘ v e 7 s
nNne Mo b7 e r 24(&/4 /440/7? /4 /c’/ /5"5( 54
FImeS e L bmres N fne HerberT

6. How could the library or its services be improved, if at all?

7. How does the library benefit you or the community?

Thank you for your time! If you have questions about this survey or about the library, please contact us
at raquettelakelibrary@gmail.com.
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